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What is the
Emergency

Operations Plan? SANJOSE

CAPITAL OF SILICON VALLEY

J Establishes the foundational policies,

procedures, and organization for response
Emergency
. Overview of the jurisdiction’s approach o
Operations
J Identifies global emergency response
policies Plan —
J Describes the response and recovery
organization Base Plan
e Assigns specific roles and responsibilities April 2024

to City departments, agencies, and
community partners




How was the plan updated?

Prevention

Recovery

Response

Witt O’Brien’s Consulting firm
Review of multiple After Action Reports
Review of County and State Plan

Workshops with City staff and outside
stakeholders

31 workshops with over 30 revisions

20 City Offices/Departments and over 20
external stakeholders




City of San José Emergency Operations Center (EOC)

How does the
olan work?
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Disaster District Offices | — — =

[ Foderal/State/Regional/
Liaison Branch EPIO Branch _ County
Joint Information
Public Information Officer Branch Director Centers (JICs)

Deputy Public Information Officer
| Information Gathering Group
Research and Writing Unit
[ Language Access Group

Language Access Unit (Vietnamese)

| Media Group
|| Video Production Unit
Media Relations Unit

| Fiold Support Media Task Force

Messaging Group
Call Center Unit

e Assigns specific roles and
responsibilities to City departments,

Language Access Unit (Chinese)

Language Access Unit (Spanish) Waebsite Unit

agencies, and community partners

Specifies the organization of

Soclal Media Unit

l

I

response oo e Goorintr Covmtrs cton oot o G T R—

Assistant to Planning Coordinator Admin Branch Director Assistant to Operations Coordinator Programs Admin Unit
o Advanced Planning Unit IT Support Unit Law Enforcement Branch Cost Recovery Unit

Identifies how all are engaged and ELT ProcusmentUn - -

collaborate during an emergency proriardre — e -
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ltem 3.4 Amendments to Title 8, Chapter
8.08 (Office of Emergency Services) of the
San José Municipal Code

.MA

ﬂllﬁﬁﬁ e Last updatedin 1997

e iy i’ [T 11] IIIIIIII-_ﬂ

e Title clarification
e Purpose statement
e Clarifying definitions and language

e Disaster Council




Thank you

Raymond Riordan, Director
Office of Emergency Management
408-794-7050

ray.riordan@sanjoseca.gov
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