
2.10 Actions Related to a Purchase Order with Carahsoft Technology Corporation for
Salesforce, Inc. Customer Relationship Management Licenses.

Recommendation:    
Adopt a resolution authorizing the City Manager or her designee to:
(a) Negotiate and execute a Citywide purchase order with Carahsoft Technology
Corporation for Salesforce, Inc. Customer Relationship Management licenses, and related
services for a maximum compensation of $1,535,659 for the initial term beginning on or
about September 1, 2024, and ending August 31, 2025, or as otherwise adjusted to align
with the software subscription term;
(b) Negotiate and execute amendments as required for any unanticipated changes to the
purchase order with Carahsoft Technology Corporation not to exceed a total amount of
$307,000, subject to the appropriation of funds; and
(c) Exercise up to six additional one-year options to extend the term through August 31,
2031, or as may be adjusted to align with the software subscription term, subject to the
appropriation of funds.
CEQA: Not a Project, File No. PP17-003, Agreements/Contracts (New or Amended)
resulting in no physical changes to the environment. (Finance)
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