1. CEREMONIAL ITEMS

1.1 Presentation of a commendation to the San José 311 Team to celebrate the planned
implementation of Phase I of the new vehicle blight system and to share a higher customer
satisfaction rate. (Batra)

1.2 Presentation of a proclamation declaring March 12, 2024 as Mexica New Year to
celebrate the contributions of indigenous peoples from across the Americas in San Jos¢.
(Ortiz)

1.3 Presentation of a commendation to Animal Care Center Business Champions who are
driven by animal welfare and advocacy working with the same goal of ensuring the safety,
welfare, and quality of life for all the animals in the City of San José. (Doan)



